It Works!® Return Policy

It Works! Return Policy: In order for Distributors, Loyal Customers, and Retail Customers to receive a
refund, all products must be returned within 30 days of ship date in re-saleable, un-opened, “new”
condition. It Works! is not responsible for shipping costs. When returning products please use tracking
confirmation to confirm your parcel was returned and please allow up to 30 days from receipt at the
returns processing center to have your return processed.

Please send your return to:

Canada European or the Australia
It Works! Global, Inc. United Kingdom Avion International (Aust) P/L
4240 Harvester Rd It Works! Global, Inc. c/o It Works! Global / ATS
Unit 2 Units 20-22 Haddenham Business Park 88 Perry Street
Burlington, ON L7LOE8 Haddenham Matraville, NSW 2036
800-537-2395 Buckinghamshire, England HP17 8LJ

United States United States

Green States Grey States and

It Works! Global Inc. Outlying Territories or

3706 LaReunion Military Bases

Parkway It Works! Global Inc.

Dallas, TX 75212 4505 Newpoint Place

Lawrenceville, GA 30043
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