
 

 
Distributor Help Tool - FAQs 

 
 

1. After logging into the Loyal Customer Portal, click “Distributor Help” 

 
2. Use the button to enable and disable the Distributor Help capability. 

 



 

3. If you want to enable Distributor Help, click that button.  A pop-up with the terms will appear.  
Click “I Agree” 

 
4. Six categories your distributor can assist you with will now appear.  You can choose to activate 

all of the categories or just one.   
To activate a category, click the button under your distributor’s name.   
To deactivate the access for your distributor, simply click that same button again.  When it says 
“Blocked”, your distributor does not have access.  When it says “Allowed”, your distributor does 
have access. 



 

 



 

 



 

 



 

5. If you want to view what changes or updates your distributor has made, click “View Distributor 
Activity Log.”  A pop-up will appear with the data. 

 


